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WARRANTY
HELIX CURVED STAIRLIFT: SECTION 6

SECTION 6

The lift came with a separate warranty form on page 
13. To register the lift, the warranty form must be 
returned within ten (10) days of installation. This 
warranty policy page must remain in the owner’s 
manual for future reference. Do not tear out this page.

Dealer/Installer Name:

Address:

Phone:

E-Mail:

The installation date and serial # of the lift will 
be required for the dealer to receive factory 
information for service or warranty work.

Installation Date:

Serial # of the Lift:

THIS EXPRESS WARRANTY IS IN LIEU OF ALL OTHER 
WARRANTIES OR CONDITIONS, INCLUDING ALL IMPLIED 
WARRANTIES OR MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND THERE ARE NO 
WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION 
OF THE LIMITED WARRANTY DESCRIBED HEREIN. 
HARMAR NEITHER ASSUMES, NOR AUTHORIZES ANY 
OTHER PERSON TO ASSUME FOR HARMAR ANY OTHER 
LIABILITY IN CONNECTION WITH THE SALE OF HARMAR 
PRODUCTS. THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER LEGAL 
RIGHTS WHICH VARY FROM STATE TO STATE. 

Harmar warrants to the original purchaser of a 
Helix series lift manufactured by Harmar to be free 
from material and mechanical defects in the motor, 
gearbox, and rail structure for the Lifetime of the 
product. Additionally, Harmar warrants other parts 
and electrical component (parts), excluding labor 
costs, paint and covers, for a period of two (2) 
years from date of retail purchase, provided that 
the products have been installed, maintained and 
operated properly by an Authorized Harmar Dealer 
or Certified LiftSquad installer. Harmar supplied 
batteries are limited to one (1) year from date of 
retail purchase.

This warranty does not cover maintenance or 
adjustments. Harmar will not be charged for labor, 
consequential damage or repair expenses. Harmar 
will not, under any circumstances, be liable for the 
loss of the use of its products or loss of time. This 
warranty becomes null and void if the product has 
been lost, damaged by accident, over-stressed, 
misused and/or neglected, or if the product has 
been modified in any way. Defective parts must 
be returned, prepaid, to Harmar at the address 
listed above, for inspection prior to credit, repair 
or replacement, at Harmar’s option. Harmar’s 
sole obligation and the exclusive remedy under 
this warranty is limited to such credit, repair or 
replacement. The limit of liability of Harmar and its 
dealer hereunder shall be the unit’s purchase price. 

LIMITED LIFETIME WARRANTY
PRODUCTS COVERED: CSL500, CSL510, CSL511, CSL560, CSL570,  
CSL589, CSL590, CSL595 SERIES MODELS


